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We need new solutions 
to our most pressing 

urban challenges. 



Innovation = 
changing how 
we work to 

improve 
outcomes



From this…



To this.      

Transform 
cities for the 
benefit of all



Inclusive 
innovation = 
changing the 

“who” of 
decision 
making



At the core 
of 

“innovation” 
are the 
people



• Digital platform
• Conferences & summits
• Learning Exchanges/communities of 

practice
• Research & case studies 
• Technical training and support

So what do 
we do?





Thank you! 
Jo Flatt

Senior Program Lead, Evergreen
jflatt@evergreen.ca

@joflatt


